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AQTEAROA SCHOOL

Procedure for dealing with Concerns and Complaints at School

[ swtgron | []

‘four concern ar prablem invalves a dassraom Your cancem or prablem does nat involve
ratter, or a particular staff member NO | (adassroom matter or particular staff mem-
her, OR has not been resolved by visiting
the staff member.
Yes
Write a note or phone the staff member con- Yesl
cernedto make a suitable time to discuss the
issue, Indicate hefore the discussion what the Yrite a note or phone the Princios and make
concem i aboLt. atime ta discuss the concern or prablem, In-
dicate hefore the discussion what the concern
is about, and the steps you have taken to rem-
edyit.
Talk with the relevant staff member about the
issUe. Be prepared to listen to their point of
view, This may require mare than 1 meeting,
and/or involve the syrdicate leadr, Discuss with the Principal, be prepared to lis-
tento their paint of view alsg, and provide
feedback to ensure the problem is settled.
The concem may be referred back tothe staff
member(s) particularly where this procass has
Frovide feadback ta the staff member as to s} ! F
. not heenfollowed ta date.
whether you were satisfied or not, toensure
the proklem is settled,
Issue resolved?
Issue resolved? No
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Your concern ar problem has not been re-
solved by visiting the staff member ar the
Principal, OR it invalves the Principal ar Board
of Trustees,

You now have a complaint.

|

Write to the Board of Trustees, via the chair-
persan, outlining yaur problem, concarn or
complaint in detai, and all actions taken to
date. The chairperson will need to ensure the
correct process has heenfollowed before the
hoard will consider and may direct you back
tothe staff member or principal.

Include your name, signature and cantact
numbers, Your complaint will be acknowl-
edged along with anexpected timeframe for

resolution,

Except in exceptional circumstances the Board
of Trustees will nat accapt any complaint un-
less it is in writing and that a reasonahle
atternpt has been made to resolve it through
this process,

Once the board has considerad and resolved
the camplaint, the board will endeavourto
convene a follow-up contact within one
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From the Home and Schoo)|

GET YOUR PI ZZA ORDERS | N
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!

Pizzas, you wont regret it
just around the corner they are
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l12d8dawai l2amMeat | ovV2¥esget ari an
8dHawai 8aMeat | o &eget ari an
GET I N QUICK THEY ARE SELLI NG FAST!!
The Google form will be sent out
Many thanks for your support
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ni or HRwml ey fBoryetrhe way she works independent
initiative and a willingness to compl ¢t e
Tilly fBoownhowing | eadership within ffhe
undertaking any tSehsek ss haoosmse d naft ilmdri.ve Jnd
involved in all/l aspects of school i f ¢.
Ben Crdwomkershowing some deter minati on] wi
and being prepared to seek feedback o w t
Baileyf@Gri sdhowing a positive attitud t
to voice her opinions litn iasn garpeparto ptroi asfeee 1
initiative to |l ook for solutions to pgobl
Charli RaVvVemwdhe®ed positive approach t I
geneiSale. has a willingness to help othprs
a patient and caring manner .




Heal th an-diSaftetry i nfor mati on

A reminder to please sign the visitor]s &
school to help in the classrooms, wit]h s
This iIis two second job and a requirement
gui del i nes. Thank you.

25 June Kapiti Cédlleage wichiotol at 11:55am
Vas the Magician Show 9:30am in thp s|
Paraparaumu Coll ege parent evening]®6: .
26 June Ri ppa Rugby with Ryan
29 June School Bands Pop up concert at lunght.
2 July Hearing and Vision
SLE (Student Led Conferences) from| 3:
3 July Ot aki 8 dhomwdrs at Te Horo. Year 6 di xt
food
4 July PP date for the above
5 July Future Ferns netball finishes
6 July Mat ari ki Breakfast time TBC
End of Term 2
23 July Start of Term 3
Ot aki Coll ege visit date to be confir|
30 July BoT meeting
31 July 79 tackl e davanmwmwa mEBA
1 Aug PP for the above
CCC (Coffee and Chat with Craig)
School Di sco
15 Aug CCC (Coffee and Chat with Craig)
20 AugustBoT meeting 7:00pm in the Board ropm
28 Aug Senior Winter Tournament for Y 7/ 8| at
At i awa)
29 Aug CCC (Coffee and Chat with Craig)
11 Sept Ot aki BRihpmpd st our nament at the Ot ali C
12 Sept PP for the above
15 sept PADD® MART
1921 Sept Year 8 Ski camp
28 Sept End of Term 3
15 Oct Start of Term 4
30 Oct | mmuni 8 2antdi odno s e
6 Nov Ot aki $cchwmowH st our nament at Manakau |Sch
7 Nov PP for the above
| mmuni 8 @td odno s e
8 Nov Ot aki Touch modul e at Ot aki Domai n
12 Nov Hi wi the Ki wi 1:30 in the school h fl
20 DecembEnd of TSea o040 | closes at 12: 30p







OTAKI PLAYERS @ THE CIVIC PRESENT

MAMMA MIAI

26mu JULY - 11tu AUGUST 2018

Evening Shows at 7.30pm Matinees at 2pm

MUSIC AND LYRICS BY

BENNY ANDERSON
BJORN ULVAEUS

AND SOME SONGS WITIL STIG ANDERSON.
BoOK BY CATHERINE JOHNSON
ORIGINALLY cONCEIVED BY JUDY CRAYM.

L4l
=

TICKETS ON SALE 1 JUNE - ADULTS-830 STUDENTS - §20
EARLY BIRD TICKETS (REFORE 1JULY) - ADULTS - $25  STUDENTS - §15

GENERAL ENQUIRIES PLEASE CONTACT ROGER THORPFE ON 06 364 8848
TICKETS AVAILABLE AT OTAKTPLAYERS.ORG.NZ

Ticensed exclusively by Music Theatre Tntemational {Ausaiasiu). Al performance materinls supphied hy Hal Teonard Australia
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http://www.funzone.co.nz

